GP-QOM-8.2-1 RO
Grand Prix Fab (P) Ltd.

CUSTOMER FEEDBACK

Ref, No.. GP/CFB/GP-572/ Date: 30.04.2007

Dy, Manager (Procuremant)
M/s. Bharat Petrolaum Gorporation Limited

Mahul Refinary
Mahui, Mumbai — 400074

Kind Ait: Mr. H.P. Panchal

Dear Sir,

We refer to your Purchase QOrder No. 4501730039 Di. 28,11.2006 for the supply of Spare Fiiter
Elements,

The above mentionad itern was supplied against aur {nvoice No. 163 Dated 13.01.2007.

You are therefore requasted to kindly forward your commarts on the foliowing informattan to enable us to
improve our product and services and continue to serve you effectivaly and afficiently,

For Grand Prix Fab (P) Lid.
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Authorized Signatory
RATING IN PERCENTAGE
PARAMETERS Exceflent Very Good Gonod Satistactory Poor
(90 ~100%) | (BU~90%) |(70~80%)) (60 ~70%) (< BO %)
Quality of Product v
Q-uality of Documents v
Adherence to Schedule v
Quality of Packaging v~
Hurnan Relation \/
Promptriess in queries v’
Recommendation for Improvement: A/
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Name :_ 7y Yarnddall
Date vt/ 5'7 2o0f-

HP PANCHAL

OY. MANAGER PROCGUREMENT
Ph - 81-22-2553 3287

91-22.2557 8843, 255833888,

Exin.: 32B7

Fax:‘Q‘! -22-28541718, 2554587
Email: panchalhp@bharatpetrolsum.in




